
Website and information. The website and any information or software contained or referred to therein, and throughout these terms 
and conditions this means to include without limitation all names, facts, figures, procedures, images, graphics and any other type of 
content whatsoever, is provided “as is”, “with all faults” and on an “as available” basis without any representations or warranties of any 
kind, whether express or implied by law, to the extent permitted by law, including the implied warranties of satisfactory quality, fitness 
for a particular purpose, merchantability, non-infringement, compatibility, security, effectiveness, reliability, timeliness, accuracy and 
completeness, and without any obligation on our part, whether express or implied, to ensure that the website and any such information 
or software contained or referred therein meet any expectation or requirements whatsoever.

Results. We do not make any representation or warranty, whether express or implied by law, to the extent permitted by law, that the 
results that may be obtained from the use of the website and any information or software contained or referred to therein will be of 
satisfactory quality, fit for a particular purpose, merchantable, non-infringing, compatible, secure, timely, accurate or complete.

Access and security. We do not represent or warrant, and hereby disclaim any representations or warranties, whether express or implied 
by law, to the extent permitted by law, that the provision of and access to the website and any information or software contained or 
referred to therein will be accessible, uninterrupted or error-free, that defects will be corrected, or that the website or the server that 
makes it available are free of viruses or other harmful components, or that you have the ability to transmit and receive information from 
or through the website.

Liability. The information provided herein is to be used entirely at your own risk. In no event shall we or our principals, owners, officers, 
managers, employees, representatives, contractors or agents be liable for any direct, indirect, incidental, special, exemplary, punitive, 
or consequential loss, injury or damage of any kind whatsoever (including without limitation loss of data, loss of revenue or anticipated 
profits, loss of business, loss of opportunity, loss of goodwill or injury to reputation and losses suffered by third parties), however caused 
and on any theory of liability, whether in contract, strict liability, or tort (including negligence or otherwise), arising in any way out of or 
in connection with the provision of or any access to, use of or participation in the website and any information or software contained 
or referred to therein, or any copying, display or other use thereof or the submission or contribution by you of any information to us or 
the website, irrespective of whether such loss, injury or damage was foreseen, foreseeable, known or otherwise or whether we have 
been advised of the possibility of such loss, injury or damage, except only in the case of death or personal injury where and solely to 
the extent that applicable law requires such liability on our part. Your sole and exclusive remedy for any dispute with us is to discontinue 
your access to, use of and/or participation in the website and any information or software contained or referred to therein. You expressly 
agree that in no event shall any liability on our part exceed the total amount of service fees that you paid us during a one-year period 
for access to, use of or participation in the website and any information or software contained or referred to therein or an amount of 
1 (one pula), whichever is the lower. Information on this website is not intended to replace professional medical advice, diagnosis or 
treatment. Members should consult an appropriately qualified healthcare professional regarding medical concerns.

Indemnification. Upon a request by us, you agree to defend, indemnify, and hold harmless us and our principals, owners, officers, 
managers, employees, representatives, contractors or agents from any and all liabilities, losses, claims and expenses, including attorneys’ 
fees that arise from your use or misuse of the website or any information or software contained or referred to therein or your violation 
of these terms and conditions, without any obligation on our part to follow any instructions, directions or suggestions made by you. We 
reserve the right, at our own expense, to assume the exclusive defence and control of any matter otherwise subject to indemnification 
by you, in which event you will cooperate with us in asserting any available defences.
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