
The website and any information or software contained or referred to therein is protected by and subject to copyright, 
design rights, trade mark rights and/or patent rights of us and/or of third parties. Without the express prior written consent 
of the respective owner of the relative intellectual property right, you are not permitted to use, change, modify, reproduce, 
distribute or publish any part of the website and any information or software contained in any manner or for any purpose 
whatsoever other than as is expressly allowed in these terms and conditions. Nothing contained in these terms shall be 
construed as conferring by implication, estoppel or otherwise any licence or right to use any patent, trademark, design 
right or copyright owned by us and/or any other third party. Framing the website or deploying other methods which 
similarly result in any part of the website being presented within another website is strictly forbidden. Unauthorized use 
of any patent, trademark, design right or copyright may be prosecuted to the fullest extent permitted by law. You may 
not use any data mining tools, robots, or similar data gathering and extraction instruments on the website or any part 
thereof and may not circumvent any mechanisms included in the website for preventing the unauthorised reproduction or 
distribution of any part thereof.

Miscellaneous
Termination. Your right to use, access or participate in the website and any information or software contained or referred 
to therein shall automatically terminate if you violate these terms and conditions. We reserve the right, in our sole 
discretion, to terminate your use of, access to or participation in all or part of the website for any reason, with or without 
notice. Notwithstanding any termination of your rights, you shall continue to be obliged to comply with these terms 
and conditions and following any termination your obligations with regard to the use of, access to or participation in the 
website shall subsist.

Assignment. These terms and conditions shall inure and be binding upon the successors and assigns of the parties hereto. 
You are not allowed to assign or transfer any of your rights or obligations under these terms and conditions. We reserve 
the right to assign or transfer the website or any information or software contained or referred to therein to any third party 
without notice and without imposing terms to your benefit.

Entire agreement and severability. These terms and conditions constitute the entire agreement between you and us 
with respect to the subject matter herein and supersede any and all prior or contemporaneous oral or written agreements. 
If any part of these terms and conditions is held invalid or unenforceable, that part shall be construed in a manner 
consistent with applicable law to reflect, as nearly as possible, the original intentions of the parties, and the remaining 
parts shall remain in full force and effect.

Competent courts and applicable law. Any and all disputes regarding the provision of, use of, access to or participation 
in website or any information or software contained or referred to therein shall be submitted to the non-exclusive 
jurisdiction of the courts of botswana, at our option and to our benefit. These terms and conditions shall be governed by 
and interpreted in accordance with the laws of botswana excluding any conflicts of law provisions which would, but for 
their exclusion, prevent the applicability of the laws of botswana. You agree that hereby you are waiving any claims that 
you might otherwise have had based on the laws of any other jurisdiction.

Contacting Us
Please visit our office at First Mutual Health, Plot 54354, Central Business District, Gaborone, Botswana, or call us 
on +267 316 4074. regarding any request, suggestion, complaint, claim or otherwise in relation to the provision of the 
website and any information or software contained or referred to therein.
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